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This time of the year reminds me that it's time for a great renewal. It's so easy to slip
into the daily routine and wait for time off or perhaps counting those days to retirement.
Although | feel time off is a very important part of renewal, | also know that the jobs we
do everyday also deserve the same attention. Sometimes we may be able to find a
better way to perform work or to provide customer service. The important thing to
remember is that we all are part of a very large picture. Both large and small efforts
are noticed.

What you do each day is important for you, Fort Leonard Wood, and the Department of
the Army.

Sandra Kruse, Director
Civilian Personnel Advisory Center

CPA!

I I I I I I I I I I I I I I I —
The Civilian Personnel Advisory Center would like to take a moment to remind everyone
that appointments with Human Resources Advisors and Assistants are encouraged. This
will benefit everyone involved.

calls from

Human Resources Advisors and Assistants are available for appointments and or phone I
0900 - 1130 & 1230 - 1630 I

———

Call 596-0927 to set up your appointment today!!

e Hours of Operation ¢
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Civilian Personnel (CPAC) Non-Appropriated Funds (NAF) Missouri Career Center

0900 - 1130 1230 - 1630 0730-1130 1230-1630 0800 — 1630

Building 470, Room 2205 Building 470, Room 2204 Building 470, Room 2203
573-596-0927 573-596-0283 573-596-0294

http://www.wood.army.mil/CPO/Acceptl.pdf  http://www.wood.army.mil/mwr/nonappropriated_fund _employment.htm  http://www.works.state.mo.us/
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Need help with finding a job!

The Missouri Career Center provides a variety of services related
to employment and training.

The Career Center has a “Self-Service” option available to job
seekers in their resource center. Job seekers may search for jobs,
prepare resumes, take a typing test, complete an aptitude/skills
survey or view a variety of printed and on-line job information.

The Career Center also utilizes an automated job match system that
is designed to match applicant skills with employer requirements.
The automated system matches an applicant’s skills, knowledge,

abilities, salary requirement, and location availability to the
requirements of the position as determined by the employer.

Resume service is also available. Resumes are stored in a database
and are used with the on-line job matching system. A computer
software package provides applicants with the option of preparing
their own professional resume.

Individuals who have used the Career Center before may remember
Missouri Works. As of June 1* the State of Missouri switched to
using GreatHires.org. If experiencing any problems or any
questions don’t hesitate to give them a call.

573-596-0294
Bldg 470, Rm 2203
M-F - 8:00am to 4:30pm

HAILS

our staff and we were lucky to get her.

PAO, TMDE, EEO, IR and SJA. Welcome back!

Pam Barnabee hails from the Southwest Civilian Personnel
Operations Center. Pam arrived to the CPAC and is the
Human Resources Specialist for the Chemical and Military
Police Schools. Pam has already proved herself invaluable to

Kim Moats returned to the CPAC from the DRM (IMA).
Kim is the HR Specialist for 43 , CID,LAD, Chaplain, 3"
Bde, DMWR, CPAC, USMC, NCOA, DOC, SAFETY, IG,

Resumes are currently being accepted from
Health Care Professionals interested in
serving as Federal civilian employees at the
General Leonard Wood Army Community
Hospital (GLWACH) or at one of the
Dental Clinics for the following occupations:

~—  Physician, GS-602

= Dentist, GS-680

=~  Podiatrist, GS-668
~— Optometrist, GS-662
~— Registered Nurse, GS-610
= Physician Asst., GS-603
#= Pharmacist, GS-660
= Audiologist, GS-665
Expanded Function: Dental
Auxiliaries to include GS-681, GS-
682 & GS-683

= Practical Nurse, GS-620

~—  Diagnostic Radiologic Technologist,
GS-647

Provide copies of your college transcript
license and resume to:

Soldier Service Center, Bldg #470

ATTN: CPAC, Ste #2205

140 Replacement Avenue

Fort Leonard Wood, MO 65473

Or just come on in with your information!
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c. Travel time includes the time actua aveling between the official duty station and
a temporary duty station, or between two dut nd the usual waiting time.

d. Usual waiting time includes the tim ired to get to the airport prior to a fli ime
waiting for a connecting flight, subject to ex or bonafide meal periods.

e. In Army, there is a requirement for ¢ [ nﬂproved in advance.
That means that except in those cases where employEs geti

ipated hours of

comptime should be known based onypre-travel itiner:

f. Comptime for travel will b sted;nli‘ S of 15 minutes.
.l I o
! : r her accrued ’ il me for travel'- within 26 pay periods or it

will be forfeited. The compti ill not coﬁveﬂb&i\ ewill noﬂra'h'sfer to another
ito

agency or to a position not eldon w at thitime v'\‘/ho will need to
identify agency/covered positi il bT
sorted through their piece of the ;

oy, that onge everyone has
\. A Y 59 & .

(Y
Here are some key points regar rocedures: \. ‘e ': 1. '
| Lt. e 1 L

a. New two digit codes have been established mpiilmef ntrave’B for earned; CF for
used. This requires a system changethat is expected tosbe actlvatg by Jun€2005. Until then
time keepers must travel comptime for travel manually. We rdcbriimend a spreadsheet. You will be
advised when you can go into the g¥stem to input all comptime for travel that has accrued since 28
Jan 2005. You will be required t ut corrected timecards at that time.

b. Again, spread&ee e recommended until then. Supervisors/timekeepers will need to
keep track of earned and u comptime for travel. The information that will be required is: the
pay period ending dates (v pofto establish forfeiture date)

number of hours comptime earned

number of hours"and ompti

ending bala

Ad'ditignal guidance can be foundiat he following web sites:
&
! http://www.opm.gov/oca/compmemo/2005/2005-03.asp
* http://www.opm.gov/oca/compmemo/2005/2005-03-att1.asp
http://www.opm.qov/oca/compr’r‘mo/2005/2005—03-att2.asp
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On 26 January 2005, a new version of the Army’s civilian Resume Builder and ANSWER
was deployed. The new Resume Builder is designed to modernize, simplify and shorten
the application process. The new tool combines both the Resume Builder and ANSWER
into one application providing a number of benefits to applica‘nt’s."'ﬂ

Users with existing Resume SWER accounts should logfin as “Registered
Users” when first accessi e Builder/ANSWER application. You will be
prompted to verify/updat ormation. Your resume will not appear in the
new builder; therefore, it nded that you save a current copy of your
resume.

Enhancements and features © sume B}Jllder/A W‘E'R include:

[
+Army Civilian Resufe Buflderiand ANSWER.'to ether uanr one login
process : ' "y
+Capability to toggle between Resumé®Builder & ANS
+User, ‘y ly/Menu driven — no-more scrolling down one Iong page
+Enha é%‘copy cut, & paste capablllltyth to_.copy from ANSWER & paste into
Resume Builder
‘Worksheet formats available,for work experlencef.“education & additional

information — puts information’in proper format Y

+New job experience entries automatically entered at the beginni
resume
+$ne large box for job experience versus six individual boxes =
ore flexibility
+Up to 12,000 characters for job experience description
+Status tracking enhanced — only last 25 entries di th option to'vie
more
+Enhanced “Help Menus” available for applicant’s u

To learn more on how to apply for Army jobs, please visit the following website:
http://cpol.army.mil X. 1

For a step-by-step, narrated ScreenGam tutBrlaI }Mo‘v to use the new Army Resume
Builder, click on this link, http://www.chra.army.mil/howtomeovies/Army-Resume-Builder.exe




00 00 0000000000000 0000000000000000000000000000000000,
The Nick Hoge professional essay competition is an annual essay program dedicated to promoting excellence in CHR
management. It was created in memory of a promising young human resources manager whose attributes - innovation,
imagination, and personal courage were notable. We are soliciting professional papers on human resources management
and associated topics.

This essay competition provides the opportunity for motivated, aspiring Army professionals to present their views and
ideas on the business of CHR management and associated topics. Additionally, it provides the opportunity for the author
to present personal ideas directly to the Department of the Army policy makers at the staff level. Papers should be
creative, thoroughly researched, and well documented. A panel of subject matter experts will select the winning essay. All
Army military and civilian personnel, including local national and nonappropriated fund employees, are eligible to
participate.

Entrants should submit papers in a Microsoft Word document (format enclosed) electronically via email directly to Mr.
Mike LeCroy, Policy and Program Development Division, Office of the Assistant G-1 for Civilian Personnel Policy, at
Joseph.M.LeCroy@us.army.mil. Papers must be submitted by March 31, 2005.

We request that addressees ensure Army military and civilian personnel are informed of their eligibility and encourage
them to submit essays to this worthwhile professional development program. For additional information, please contact
Mr. Mike LeCroy via email at the address listed above or telephonically at DSN 221-4463 or commercial (703) 325-4463

FORMAT

Submissions will be prepared in Microsoft Word and submitted electronically. Each essay will have a separate cover
page. The cover page will indicate the title of the essay; state the author's full name and title, e.g., Dr., Mr., Ms., or rank, if
military; provide the complete organizational address including office symbol and zip code; and list the commercial and
DSN office telephone numbers as applicable. The typed paper should be double-spaced with each page numbered.
Papers are limited to 20 typewritten (size 12 font) pages, exclusive of title, summary, and reference pages. A summary of
the contents of the paper should be submitted by the author to assist in the preparation of those papers selected for
publication.

CRITERIA FOR JUDGING

The criteria to be used in judging the essay are cited below. The numbers in parenthesis are the weights that will be used
when evaluating the papers. The weights of the four criteria add up to a total of 100 points.

a. Content (35 Points Maximum). The subject of the essay should deal with Department of the Army Civilian
Human Resources management or related work force issues. Papers should present the author's ideas in a clear
and convincing manner and should cite research conducted on the subject and document such research in
footnotes and/or a bibliography.

b. Quality of Writing (25 Points Maximum). While judging will primarily be based on content, considerable weight
will also be given to clarity of expression and proper use of language, grammar, spelling, syntax, and punctuation.

c. Scope (20 Points Maximum). The essay should have broad coverage or application, extending Department of
the Army, Major Command, or Region-wide in terms of impact on organizations, programs, or the work force.

d. Relevance and Feasibility (20 Points Maximum). The essay should be relevant to contemporary Army and
Federal human resources management. It should be realistic and practical in terms of potential application
or implementation. The paper should include what policy and/or procedural changes the author expects
the Department of the Army to do with the idea.

OO0 0000000000 00000000000 00000000000 00000000000 090 90
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Requiree Performance Objeciives for Supervisors

REQUIRED PERFORMANCE OBJECTIVES FOR SUPERVISORS

We are receiving feedback from the Ci¥lian Pe that there are an increasing
number of review findings of supervisory\gerfa ions aving the required objectives. The
Total Army Personnel Evaluation System (L APES) reg ires that supervisors have at least one

e Action and at least one objective
. those that carry no supervisory title
but have duties equivalent to a sup eaders because they do not perform
the full range of supervisory duties. f such objectives in various TAPES
newsletters on the internet at: http://cpel.army imil/li C index.html. The TAPES requirements
can be foundin the regulation on the inte ) il/pdffiles/r690_400.pdf. The
required elements are spelled out and Senior System Civilian Evaluation
Report Support Form, DA Form 7222-1
http://www.apd.army.mil/pub/eforms/pc
forms software. Supervisors’ support fo
the regulatory requirements.

relating to Supervision/Leadershi

Iso be found in the Army’s various
ire that they are in compliance with

Beginning 1 April 2005, employees can € d of six months from their separation date

for assistance witlhgbenefits related issu
What does this 'n to separ. employees?
Separated employees will be able to contac
separation. These questions may‘be,related to the arg
Savings Plan, etc.
How can a separated employee
Dial the toll-free number for the
. At the welcome message,
. To access the Benefits and
. At the next voicing the follow
180 days”. Pre
. At that p9
. After e

¥ 4
point, the call has'be @ a
0 O

d within

or”. At that

essage will be
and provides the

Separated employees
displayed that says “A€
main toll free telephone number.
What if the customer does not remember their AB sonnel [dentification Number (PIN)?
Good news for a separated employee! The PIN will not be required: Once the Social Security Number has been entered, the
system will transfer the call to the next available counselg
For assistance, contact the SWCPOC HelpDesk at 785-2
normal workdays.

DSN 856-2000 between 7:30 a.m. and 4:00 p.m. CST on




Training Available for
Civilian Employees

HR for new Supervisors 7-11 Mar
LEAD 21-24 Mar
Step-up to Le 29 Mar
The Supervi 0 Mar
Middle Managers Course 7-11 March
Small Group Instruction 14-18
March
Instruc@upewisor Course 22-24
March
InstructorTraining Course 8 Mar=8 Apr

Systems Approach to Training - 4-8 April
Performance Work Statement  6-8 April
Quantative Skills for Trainers 11-13 April

N i 14=15"April
18-29 April
20 April

Leadc Facilitators
Neleded

Leadership Education and Development (LEAD)
Course is mandatory for all new supervisors
appointed within the past 12 months. The LEAD
program is administered by the Center for
Leadership Training Division (CLTD). LEAD
Facilitators are needed. Contact Donna Grzyb for
further information or go to
http://www.wood.army.mil/dcltsf/LEAD.htm

Be— —
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National Security
Personnel System

WHAT IS NSPS?

The National Security Personnel System (NSPS) is a newgiflexible civilian personnel system that
will enable the Department of the Army (DA) and other Department of Defense (DoD)
organizations to better meet the national security demands of the twenty-first century. NSPS
includes a new labor relations system, a new appeals process and an enhanced human resources
system, covering staffing, workforce shaping, recruitment, compensation (pay banding) and
performance management (pay for performance).

The National Security Personnel System:

Will provide DoD with- @amodern, flexible and agile human resources system, more responsive to
the national security environment, while preserving employee protections and benefits.

Will allow DoD to manage strategically its civilian workforce based on a total force perspective.

Will enable DaoD to hire more quickly, offer competitive salaries and compensate and reward our
employees based on their perfarmance and contribution to our mission.

Has been a broad basedgpatticipative/process invelving huadredssoi. DoD“employees, managers,
supervisors, our labor partnersiand other key stakeholders.

NSPS/Proposed Regulatiens - Review/Comment\Procedures
(02/14/05):

The proposed NSPS regulations have been formally published in the Federal Register. The OSD
NSPS website has been updated with the regulations and the formal comment form. The
recommended method of providing comments is through that website. Those interested in
jewing the proposed regulatio ose desiring to comme them may use this
.mil/nsps/c




NSPS does nothing to help with national security.

FACT AR
Not true. The mission of DoD is national security, and civilians play a #ital®le in supporting that
mission. NSPS provides the Departndient the tools necessary to recruit, retainfand manage the civilian
workforce to accomplish our criti ore effective and effi€ient manngr. NSPS will also
provide flexibilities so we can r n the military to perform jobsithat civilians can and
should perform, freeing up th war fighting duties. NSPS.is a mission-driven,
performance-based system thi ¢s, and rewards excellence, which will result in an
overall improvement to missi nhanced national security. This is critical in the
global war on terrorism. '

-'ll .FF
YTH.. /" F

.i % e my bengfits hhder NSPS.

NSPS will not affect rules governing retire M[s or ell\g;l.l:‘l‘lm ﬂand life insurance, leave,

attendance, and oth,er similar benefits.

o, v ¢ mq*

+ © Under NSPS, funds for salaries and bonuses n';i{l no longer be certain.
] FACT .
committed to ensuring civilian compensation is préteécted. In'fact, the law re
aggregate amount of money allocated for divilian compensation for organizations u
less than the amount that would have been allocated under the existing system.
amount ofdmoney that would have been used for the annual January pay adjustment, wi
increas®, quality step increases, and similar payments, will be used for civilian pay, an

be protected. However, the proposed NSPS pay system will distribute t ds base
performance .
MYTH

NSPS is just a way to freeze the pay of DoD civilians, since we’re no longer entitled to the automatic January
pay increase or within-grade increases.
FA C" T

The annual January pay increase, as'we know'it now, will chai rThe proposed pay rules provilie fo
periodic “rate range” adjustments, to adjust the minimum ax1mum rate of a pay band. ena
minimum rate of a pay band is adjusted upward, cmployees will receive ¢ an equivalent increase. There are
no “steps,” similar to the GS system, in a pay banding system. Instead, payincreases and/or performance
bonuses are based primarily on your performance rating. Unacceptable performers are not eligible for pay
increases under the proposed system.
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It’s not over till its over!

Software training is no longer offered through the
Professional Development Center (PDC). Please do not email

or telephone PDC requesting attendance for software It snowed last week and it may just snow again
courses. The Learning Assistance Center (LAC) is the office before the winter season bids us all goodbye for the
responsible for the computer based software training. Here ... ) ¢
are the steps to access their web page: year. So,. this is just a remlpder to listen to the
radio stations listed below if the weather turns
e Go the the Fort Leonard Wood web nasty. Information will be provided to these radio

page stations in the event of inclement weather.

o Select Departments/Directorates

e Select Directorate of Common Leader
Training

e Select Training Technology &
Information Center
Select Clarke Library For the rest of us, contact your supervisor or other
Sliecd Learning Assistance Center designated person in the event you cannot report
(LAC) for work due to the weather. A liberal leave policy

will be in effect for these occasions.

Critical and essential employees must report for
work under all conditions.

The following info is taken from their web page:

Vacant as of 31 Mar 05

If anyone has an interest in applying for this volunteer/collateral
duty position, please contact Mac McNair at 596-0602 for
details.

"All software training is now computer based, and is offered 24 hours Starting at 0500
via SkillPort through AKO. The LAC has scheduled specific
time for individuals to take Microsoft office courses in the
LAC so that staff members are available to assist with KJEL-Lebanon KJPW .
questions or problems with the courses." Waynesville/St.
Robert
B B 102.3
Special Emphasis Program
«@EP» @ﬁ@ﬁﬁ KTTR/KZNN — Rolla KDAY- Rolla
1490 AM 975 FM
: Current Managers: E KRMS — Lake Area KFLW
E Melvin “Mac” McNair ~ Equal Employment Opportunity SEP ¢ Waynesville/St. Robert
] 1 93.5 FM or 99.7 FM 98.9
e Vacant American Indian/Alaskan Native b
° * 3
3 e : KZNN-Rolla KFBD-
* Kim Moats Asian/Pacific Islander Program . Waynesville/St.
y A Robert
¢ Jocelyn Morris Federal Women’s Program : 105.3 FM 97.9 FM
E Lori McCrea Individuals With Disabilities Program §
+ Clem Perez Hispanic Employment Program E
« CW3 Farrell Chiles/ Black Employment Program E
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IEEENS I I L S S
DEPARTMENT OF EDUCATION RELEASES ONLINE DATABASE OF
ACCREDITED SCHOOLS

On February 1, 2005, the U. S. Department of Education (Dept/Ed) released an online database listing of
approximately 6,900 accredited postsecondary educational institutions and programs in the continuing effort to
identify diploma mills and individuals who present ffaudulent credentials. Diploma mills are schools that sell
degrees but do not have a genuine academic curric@luma, The Dept/Ed list is designed for personnel officials-to
research schools on applications and résumés. Each mstitutioniand program has been accredited by an

accrediting agency or state approval agency recognized by the U.S. Secretary of Education as a “reliable I

authority as/to the quality of postsecondary education’ Within the meaning of the Higher Education Act of
1965, as amended. The Dept/Ed recommends‘agencies use the database as one source of qualitative
information and consult others.

House Government Reform Committee Chairman Tem Davis, R-VA., has called on the Office of Personnel
Management (OPM) and other Federal agencies to use the list for hiring and screening purposes. Davis and
Senate Government Affairs Committee Chairwoman Susan Collins, R-Maine, held hearings last year to address
the diploma mill issue. The Government Accountability Office (GAO) reported that hundreds of Federal
employees -- including some with security clearances == have received degrees from diploma mills. The GAO
investigation revealed that federal funding has been used to paysfor at least/70 employees to enroll in diploma
mills. Federal regulations require Federal employeces to attefid accredited institutions to receive reimbursement
from the government. The database 1§ provided as a public service without warranty of any kind; it does not
constitute an endorsement by Dept/Ed of any educational institution or program contained therein.

An OPM memo to Federal agencies dated May 13,2004 fsubject: Strengthening Oversight of the Use of
Diploma Mill Credentials in Federal Employment, states, “Our position is clear: there is no place in Federal
employment for degrees or credentials from diploma mills.” The memo describes four categories of higher
education and their applicability to use for position qualification requirements, employer paid academic degree
and student loan repayment programs, and tuition reimbursement or employee training. The memo is available
at

http://www.opm.gov/Strategic Management of Human Capital/guidance/2004/05-13-04DiplomaMill.asp.

e e e e e e — )
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1. The Veteran’s Employment Opportunity Act (VEOA)E'_If‘.b.veteran can apply under any
other recruit source (an announcemenigopen to any U.S, Citizen, VRA current merit promotion

eligible), VEOA doeiI gpply. intended to proviée an opportunity for veterans to be
considered when the)& '

‘€ no oth under which they can compet

2. Hiring Retired I%aryjﬂthm 180 da

only. You can no longer “"ame request” a retiréd military member who is

retirement. The position must be advertised for competition from a wide v

sufficient time to give all interested candidates an pportunlty to apply. The'r

the position vacaney. should;not be ertten in such a manner to give an unfair dvantage to a,.
particular person. If the"proposed appomtee or another military incumbent last'occupied the %,
position, the change to a civilian space t meet ai(yxaqagement need and not be to """
afford civilian employment to the propo appomte

3. Hiring Reemployed Annuitants: You no longer h the autl]prlty to hire a Reemployed
Annuitant with a reduction in his or‘her pay or annuity. & still'ean hire.a Reemployed
Annuitant without a reduction in his or her pay or annu vided that:_a) the position is
documented as a hard-to-fill, critical need of the missi jon, or b) a position needed to
complete a specific project with a person who has uni pecialized skills that are not
generally available. .

135

ASIST TRAINING

Training (ASIST) for su s educates

supervisors to recognize and get

assist for employees experiencing

difficu uations. The dates are below.
12-13 April
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) Habit and Familianiy

L\ Winner's Circle Network with Lou Tice - 2/24/05 - "Habit and Familiarity"

}[m)e ;)goum heard the story of the woman who preferred the smell of dead fish to flowers?
4 T/ier‘s an old story of a woman who sold fish all her life and Rnew nothing else. One fine
summer day, she was invited to the queen's palace to help prepare a royal festival. When she

&sﬁown to her room, she found it filled with fragrant flowers. "How disqusting,” she
complained. "Please take me back and let me sleep near my pile of fish."

s

/

" 1 the same way, we often hold on to our angers and sorrows, our bitterness and mediocrity
6eaqﬁuSe',t/i eygte all we Rnow. They offer us familiarity in an uncertain world and a self-image
Vi we can hold on to and feel comfortable - if not happy - with.
y |

But tﬁe.tirac[e of life is that as soon as we realize that we can choose self-worth, approval and
ppreciation over pain and fear, a powerful force begins to work on us.
e can learn to acknowledge and nurture the essential goodness and strength that
us was born with. And we can learn to use our tremendous inner potential for both
our own and the common good.

ould she choose the stench of her fish over the sweet fragrance of flowers? It is
simply because of habit and familiarity.

% e people ,mg their inner potentza[ e'verjy day, so there is no a’ou6t at all in ’y mind that you

0 it too.

D/ el LOMC»ﬂ ‘;0: ::
permzsszon of The @a tztute copyrzgﬁ 2000 "
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Giad you hs¥eA

Your questions answered

Question: I'm a veteran, do | qualify for VRA appointments?

Answer:

The following veterans
Disabled veter;
Veterans w erved on active duty in the Armed Forces during a war or in‘a-ca or expedition for which
a campaigradge has been authorized;
Veterans Vo, while serving on active duty in the Armed Forces, participated in a Unite
operation @& which an Armed Forces Service Medal (AFSM) was awarded; and
ated veterans. Recently separated veterans aredefined asthose who hgle separated from

in the last three years.
" e from the €.
i i veterans in the first

three categoric@ i.e, di i This means that
individuals in tha
any time limit.

a campgn badge or AFSM may only
ovision not only affects
ent VRA appointees whom
ne who is eligible only as a
be converted to a new VRA
ndividuals currently on the
ch individuals are, however,
onditional appointment at the

appropriate time.

Unlike the preyia _ e guage dd pecific2Muinclyda |mion that the veteran
must have/ “released gfluty un®u conditions gfier than digk e. Based oMgge most recent
guidancgf#e have receive, ashdQuid NOT be2terpreted€® mean 4 grionorably discharged Waierans are
eligible A VRA appointm . Q" title 38, tF bagigdefigio Pleran is someone who has “W@her than a
dishongibleNgischarge.” Th@ygforexthe reaso conCrey at the removal of the discharge Ifguage from
the VREERrovi s is an effort {Oag Undancy, rather than a change in regilirements.
Other 2 ts of Mg VRA remain unchanged. ¥ the following provisions apply.

The UM gra¥gglevel at which appgis # be made is GS-11;

Veterans De “qua the essential functions of the positig or without

reasonable acco gation fora osannity;

Veterans with less than T5Y"8 i ' V2= g or education; and

After two years of successful employment, appointments must be converted to career conditional.

We try our best to answer your questions as they are presented. If you would like to know something
that we may be able to answer or find out the answer to, you are more than welcome to email us at
atztcp@wood.army.mil and the answer will be posted in the next UPDATE bulletin.
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Civilian Personnel News
Ft Leonard Wood MO

Dear Editor,

ing to write you one and request publication in your next edition. | will understand your
policy on whether or not it gets published.

&R
‘) Not sure if your newsletter is setup to take letters from readers. In any event, | am go-

The purpose of my letter is to publicly thank the many great and compassionate Civil Servants who
have made my life so much better through the donated leave program.

e this letter to thank all who contributed in my name, although | know its not enough thanks for the‘wa
| feel inside. The donations come in anonymously and show up on my LES. | would like to personally
thank those donors that have helped me, but the means to do that is not built into the system.

But believe me, each donation, whether a couple of hours, or many hours, is received by me with a lump in
my throat.

We are blessed on Fort Leonard Wood with so many great citizens that help the needy in so many ways.
Probably like others on the leave donor recipient program, | never thought it would apply to me.

But it does, and | don’t want to get into a detailed analyses of my iliness here; but suffice it to say that |
can’t make a full days work. And then, with chemo, operations, and appointments in Columbia and St
Louis; can seldom be at work every day of the week.

| want to also thank all the dedicated CPAC employees, in many departments, who manage the program
and keep it squared away and running smoothly. They are also unsung heroes to the many of us in need.
to their professionalism and dedication | haven’t had any glitches since being accepted into the

I, and my family, send prayers of thanks to you who not only have helped me; but who have
contributed to anyone in the leave donor recipient program. You are great folks. You are what makegsg
America such a great Nation.

Thank you,
Steven J. Rogge

Civil Servant
Ft Leonard Wood MO




Leane Reclplent Prograim

There are many employees who need your generous donations of annual leave you cannot use before the
end of the leave year. Visit www.wood.army.mil/CPO/leavetra.htm for general information about the
leave transfer program and forms to become a recipient, as well to become a donor of leave time.

The following employees are approved leave recipients:

Donna Bales — DOL, Trans Div — personal battle with illness
Retha K. Bennett - DOL - personal battle with illness
Lonnie Bernier — DOL - personal battle with illness
Tom Black — MEDDAC - personal battle with illness

Yong Cha Benner - DOL - personal battle with illness

Cathy Bower — MP School — family member’s battle with illness
Linda Carman - DRM- family member’s battle with illness
Cozetta Case — MEDDAC -personal battle with illness
Bonita Champion - DMWR - personal battle with illness
James Hudson - 1%t BDE - personal battle with illness
Tommy Davis - 3rd Chem. Brigade - personal battle with illness
Che Kohler - DOL—family member’s battle with illness
Joyce Lynn - MEDDAC - personal battle with illness
Janet McMahon - MILPO - personal battle with illness
Ronald Pierce - MP School - personal battle with illness

Stephen J. Rogge — Executive Services Office- personal battle
with illness

Cathy Scott — MEDDAC - personal battle with illness
Cheryl Zimmer, DOTD - child’s battle with illness

Sheila D. Ziegler — DOL - family member’s battle with illness
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CUSTOMER FEEDBACK FORM

Our goal is to provide TIMELY, ACCURATE and PROFESSIONAL service to all our customers. We need your
feedback regarding the kind of service we provide so we can analyze how we are doing. Would you please take the time
to complete the following items?

Please identify the type of personnel action we worked on. Thank you for your comments, suggestions and overall
evaluation of our service.

e PRODUCT IDENTIFIER (type of action):
Examples: evaluation of application, referral list (PERSACTION number), processing of benefits, pay issues, job
description, update of OPF, processing of award, nomination for training, responses to inquiry, etc...

YES NO

1. Was this action completed/service provided in an acceptable time frame?

N

. Do you think the product is accurate and represents good staff work?

W

. Did you get the kind of information you needed to make informed choices?
4. Were our interactions with you courteous?

5. Overall, how would you rate the product/service you received?

___ Excellent __Good ___Adequate ___Unsatisfactory

e Please provide any comments/suggestions/recommendations you may have for ways that we can improve our service.
We are particularly interested in specific feedback on any of the items you may have checked “NO”.

6. Ifyou would like a personal response to your suggestion or comments, please provide your name, phone number and
electronic mail address.

Thank you for taking the time to complete this feedback form. My expectation is that my staff will provide prompt and
courteous service to all our customers. The CPAC believes in “People Serving People.”

Please mail this form directly to me, send it electronically to atztcp@wood.army.mil, or fax it to 573-596-0289. If you
would like to discuss this or any other matter, I can be reached at 573-596-0280 or via email. I look forward to hearing
from you.

Director

Civilian Personnel Advisory Center
140 Replacement Ave, Ste 2210

Fort Leonard Wood, MO 65473-8935
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Army Civilian Personnel Professionals - Helping Leaders Meet the Mission
EDITORIAL POLICY

YOU ARE ENCOURAGED TO SHARE YOUR OPINIONS, IDEAS, AND SUGGESTIONS. ALL
CORRESPONDENCE MUST HAVE THE NAME AND LOCATION OF THE ORIGINATOR IN THE EVENT
THERE IS A NEED FOR ADDITIONAL INFORMATION. PLEASE FORWARD COMMENTS,
SUGGESTIONS, OR NEWS ITEMS FOR PUBLICATION TO THE EDITOR, EMAIL:
atztcp@wood.army.mil

Even though yellow ribbons and United States Flags have been displayed for a
while in support of our troops, continued prayers are offered for these troops
and their families. We all wish the best for their safe return home.




